business & office solutions

“Making happen since 1990”

We are so confident in our product & support service we back
up our promise to you with this powerful guarantee*.

As a member of our “Protect My Business” — Managed Services Platinum & Gold Programme
WE GUARANTEE* TO
Monitor your network 24 hours 7 days per week.
Automatically maintain your network to ensure speed, availability & performance,
Detect & diagnose any network faults. #& Recommend the required remedy
AND
As a member of our “Protect My Business” — Managed Services Platinum & Gold Programme
WE ALSO GUARANTEE*
In the unlikely event of a server or system failure, whether it is:
hardware failure # virus or spyware attack # security breech # or for any other reason

We will have your network up and running again within a maximum of 6 hours,
in fact a whole lot sooner if circumstances allow!

We are so confident we can do this, If you are not up and working again
within the six hours we will continue working on it until it is,

AT NO COST TO YOU AND WE WILL REFUND THE LAST SIX MONTHS
of “Protect My Business” — Managed Service Programme fees,

AND, we will give you the next SIX MONTHS FREE!

*GUARANTEE APPLIES TO GOLD, PLATINUM AND PLATINUM PLUS PROGRAMS ONLY



